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Executive Summary 
The Information Sharing-The Internet committee was charged with researching how the internet is 
used to communicate with families and the community and ways that communication can be 
improved.  Much time was spent by committee members reviewing the usability, functionality, and 
layout of the current Unit 5 website and analyzing data obtained from a customer survey. 
 
As a result of the data, feedback, and analysis of information from our research, the committee 
found seven out of ten families have access to the internet.  Based upon this high percentage, the 
committee recommends changes in the following areas to increase use of the Unit 5 website.  
Specific recommendations and details can be found beginning on page 21 of this report. 
 
1. There is a wealth of valuable information available on the Unit 5 website and this begins with 

the Unit 5 home page.  This is the first opportunity to make a positive, user-friendly impact.  
However, our research identified the following concerns with the Unit 5 home page: 

 

• An excess amount of information 
• Duplicate information 
• Outdated information 

 
The committee recommends making several changes to the home page by moving information 
to another page of the Unit 5 website, eliminating duplicate information, and archiving outdated 
communications/information. 

 
2. Currently, much information is distributed in paper format or placed online.  However, our 

survey indicated the majority of families prefer information be sent to them electronically.  The 
committee recommends implementing the capability for users to create an account on the Unit 5 
website.  This will accomplish the following: 

 

• Allow users to customize their Unit 5 home page 
• Provide users the option of electing to receive information via email from the district and 

the school(s) their children attend 
• As a supplement to the School Reach notification system, electronic notifications can be 

sent to those who created a user account 
 
3. While the committee found that users were able to locate information easier on individual 

school websites, not all information was current and consistent.  The committee suggests all 
individual school websites contain the following minimum, updated information:  

 
� Faculty/staff listing � PTO board listing and contact information 
� Links to other websites � School Calendar 
� News, updates, and upcoming events � School contact information 
� Principal/school newsletter and archive 

of past issues 
 

Most significantly, our research found families want frequent access to an updated school 
calendar.  The committee recommends each school utilize the same calendar application and 
maintain an up-to-date calendar on their website. 
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Study Topic 
The Information Sharing-The Internet committee was formed in September 2008 to research how 
the internet is used to communicate with our families and the community and ways that 
communication can be improved.  The committee conducted research in the following areas: 
 

1. Evaluated use of the Unit 5 website (www.Unit5.org) by our district families 
2. Assessed how many of our families have access to the internet 
3. Examined the types of information families would like to see available via the internet or e-

mail 
4. Conducted a customer survey of the usability of the Unit 5 website and individual school 

websites 
 

Committee Members 
Frank Iskra (Grove Elementary), Co-Chair Steve Crader (Pepper Ridge Elementary) 
Mike Trask (Grove Elementary), Co-Chair Josef Lorenz (Parkside Junior High) 
Carmen Bergmann (Unit 5 Administration) John Nepomuceno (Glenn Elementary) 
Darrin Cooper (Unit 5 Administration) Barbra Oldenburg (Brigham Elementary) 
Melissa Beaver (Parkside Junior High)  
  

Methodology 
The committee formally met on several occasions to discuss research on the topic.  There were also 
several informal meetings and discussions which took place over the phone and via email.  The 
committee first began by thoroughly reviewing the existing Unit 5 website and discussing the 
usefulness of available information, layout, and functionality.  As time permitted, the committee 
also reviewed the existing individual school websites. 
 
To gain insight to the number of Unit 5 families with internet access, the committee utilized two 
resources.  The first was information available through the Unit 5 district office.  The second was 
information obtained from a national study completed in 2007. 
 
Most of the information and data gathered by the committee was obtained through an on-line survey.  
The survey inquired about the importance of existing information on Unit 5 websites and what 
additional information families would like to be able to access through Unit 5 websites.  The survey 
was open to all Unit 5 parents and staff as well as anyone in the community.  Communication about 
the availability of the survey was provided via the School Reach notification system, newsletters 
from many of the schools, and on-line awareness on individual school websites.  There were 488 
individual responses to the survey.  These respondents represented approximately 850 students or 
close to seven percent (7%) of the student population in the Unit 5 school district.  These 
respondents answered 96% of all structured questions and approximately 25% provided free-form 
comments. 
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The following chart provides a visual breakdown of the number of children per household from the 
families who responded to the survey: 
 

 
 

Most of the individuals who responded to the survey had children in elementary schools 
(approximately 55%).  This is shown below and broken out by elementary, middle, and high school 
as well as the number of children in each household: 
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Study Topic Analysis 
The committee broke down the main study topic in to the following four specific sub-topics to 
perform further detailed research and analysis: 
 

1. Computer use by our district families 
2. Number of families with internet access 
3. Information families want via the internet or email 
4. Usability of the Unit 5 website and individual school websites 

 
COMPUTER USE BY OUR DISTRICT FAMILIES  
The survey noted respondents have access to the internet and stay connected with information 
available via the Unit 5 website and individual school websites.  Users typically access this 
information on a weekly basis.  Further, individuals prefer information being pushed to them in 
electronic format rather than receiving it through printed communications. 
 
Unsurprisingly, accessibility to the internet for parents who took our online survey is very high.  
Almost 99% of those responding to the survey have access to the internet from their home with their 
next highest access method via work (70%). 

 

 
 

With this high level of access, over 68% of the respondents frequently access the internet from their 
home followed by 31% from work.  Other locations where respondents access the internet are:  
school, library, friend/relative, and other (“other” category accounted for less than 1%). 
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As the next chart shows, just over 70% of the respondents access individual school websites once or 
several times a week, while 55% access the Unit 5 website once or several times a week. 
 

 
 

Respondents were roughly split in how they accessed Unit 5 websites with 52% going directly to an 
individual school website and 45% going first to the Unit 5 website and then linking to an 
individual school website. 
 

 
 
Easy naming and recollection of the Unit 5 website (i.e. www.Unit5.org) allows families to navigate 
frequently to this site, thus giving the district a focal point or hub to provide additional and up-to-
date communications.  A key will be to keep the home page with fresh content as well as 
information that is easily understood.  The following conclusion can be drawn:  if information is 
presented and highlighted in a clear and concise manner, it could be viewed by a very large 
audience and entice more families to log on to the Unit 5 website first. 
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Respondents prefer communication via electronic method for both district and school information.  
Over 80% selected the “electronic category” (which would include email or website access) as 
preferred method of communication.  The majority of those who selected the “electronic category” 
indicated they prefer information be sent to them, versus having to retrieve information from a 
website. 

 

 
 

Another alternative to support this method is use of Really Simple Syndication (RSS) feeds.  RSS is 
a family of web feed formats that aggregates frequently-updated online information in a 
standardized way.1 
 
Despite this high rating in electronic method of communication, 20% still prefer to receive printed 
communications.  Equal ratings from this group were given between district and individual school 
information in each of these formats, i.e., electronic or printed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
1 Wikipedia (2009), RSS accessed online at http://en.wikipedia.org/wiki/RSS_(file_format) on March 5, 2009. 
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Further support of access in an electronic format included how parents have contacted teachers 
and/or staff within Unit 5.  When asked, “Have you ever contacted your child’s teacher or other 
Unit 5 employee through email,” almost 94% responded in an affirmative manner.  Further, we 
inquired about the primary type of communication parents prefer with their child’s teacher and 
found email as their preferred mechanism (63%).  However, the committee acknowledges that while 
routine requests or questions may be best suited for email, more complex issues can be more 
effective via face-to-face meetings or through telephone discussions. 

 

 
 

Finally, our last topic focused on awareness around the Skyward Family Access system.  Ninety-
five percent of our respondents were aware of this application.  Furthermore, 55% of the 
respondents access this application at least once or more per week. 
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Reasons given for accessing information in an individual’s Skyward Family Access account: 
 

� View child’s grades:    86% 
� View child’s lunch account:   82% 
� Make online payment to lunch account: 38% 
� View child’s attendance:   27% 
� View child’s schedule:   25% 

 
NUMBER OF FAMILIES WITH INTERNET ACCESS 
The following data for this study was obtained from the Unit 5 district office: 
 

� 12,741 students in the Unit 5 district 
� 8,457 families in the Unit 5 district 
� 14,219 Skyward Family Access accounts (i.e. unique login/username and password) 

(Note:  Each household with at least one child in the district is automatically provided a 
Skyward Family Access account/login.  Households with more than one child are issued 
one account/login used to access information for all children.  Lastly, parents who reside 
in separate households are each provided separate accounts/logins.) 

� 8,495 Skyward Family Access accounts/logins with at least one logon 
� 8,492 Skyward Family Access accounts/logins with an email addresses 

(Note:  An email address is not required to have a Skyward Family Access account.)  
 
To further support our analysis of the number of families with internet access, the committee also 
researched public sources for data regarding consumer internet access at the state and national level.  
Data was available at the state and national level from a national study completed in 2007.  This 
data is summarized in Figure 1.   
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Figure 1: Internet Access 

Source: Networked Nation: Broadband in America, 2007. 
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Figure 2: Mobile Wireless Growth, 
June 2005 to December 2006 

Nationwide, the proportion of households with internet access (shown in Figure 1 as a dotted blue 
line) increased steadily from about 44% to 72%.  Since 2004, however, the change in the amount of 
internet access has been less than 10%, suggesting the rate of growth of households with internet 
access has begun to flatten out.  This trend is illustrated in the white trend line shown in Figure 1.  
This data is consistent with the Illinois-specific data (red line) available from the Census Bureau.  In 
2007, about 73% of households in Illinois had internet access.  This group is comprised of those 
who use:  Dial up from home (11%); Broadband at home - includes cable, DSL, and FIOS (52%); 
and Other - includes but is not limited to access at work, school, or mobile broadband (10%).  For 
households with at least one child under the age of 18 (yellow line), the percentage of households 
with internet access is even higher at 81%:  Dial up access from home (11%); Broadband at home 
(59%); and Other (11%).2   
 
What it means:  With the collaboration of data from the Unit 5 District Office and the Networked 
Nation study, the committee is comfortable recommending that at least seven out of ten households 
in the Unit 5 district have access to the internet. 
 
ALTERNATIVES TO “T RADITIONAL ”  DIALUP 

AND BROADBAND INTERNET ACCESS 
The wireless industry is the fastest growing 
sector of the economy.  Between 2000 and 
2007, when the number of households with 
internet access increased by 88 million, the 
number of mobile phone subscribers increased 
by 146 million.  Much of this growth has been 
due to growing demand for non-voice 
applications (data, multimedia, text messaging, 
video, wireless gaming, music, and internet 
access).  As shown in Figure 2, in the 18-month 
period ending December 2006, the number of 
mobile wireless subscribers numbered 24.5 
million, compared to 9.4 million for DSL, and 
8.4 million for cable modem.3 
 
What it means:  While internet access in the 
home, work, or school continues to be the 
most common place for most people 
accessing the Unit 5 website, the committee 
suggests that developments in the mobile wireless sector be closely monitored to determine if 
internet access via mobile wireless provides another channel to reach the Unit 5 audience. 
 
 
 

                                                 
2 Networked Nation: Broadband in America, 2007 National Telecommunication and Information 
Administration, Department of Commerce, January 2008. 
 
3 Networked Nation: Broadband in America, 2007 National Telecommunication and Information 
Administration, Department of Commerce, January 2008. 
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INFORMATION FAMILIES WANT VIA THE INTERNET OR EMAIL  
The internet survey had two free-form questions which requested feedback on 1) what people would 
like to see on the Unit 5 website this is currently not available, and 2) what people would like to see 
available on specific school website(s) that is currently not available.  An analysis was completed of 
the responses to both questions.  There were approximately 124 responses to the Unit 5 website 
question and 143 responses to the specific school website question. 
 
Responses were grouped into major categories or themes.  The categories were then ranked based 
on total respondents per category.  The category with the most responses was listed as the top or 
number one category; the category with the second most respondents was ranked as the number two 
category; and so on.  This process was followed to complete the top five categories which are listed 
below.  In some cases the categories contain additional feedback to help explain the category’s 
scope and where more detailed feedback was provided. 
 
Top 5 Unit 5 District Website Response Categories: 
 

Chart of Unit 5 Website Response Categories: 
 

Top 5 Content Requested
Unit5.org Website

1) Up-to-Date Calendar 
24%

2) Website
 Updates

16%
3) Teacher Email 

Addresses
12%

4) District Benchmarking / 
Policies

12%

5) Board of
Education Info

8%

ALL Other
29%

 
 
1. Up-to-date, comprehensive, district wide calendar of events 
 

This category included comments about the need for currency of the content and in some cases 
the absence or sparse content on the calendar (i.e. announcements, extracurricular activities): 
 

“The Unit calendar always says no events...there is always something going on.” 
 
“Perhaps, click on the date and tell us if school is in session and then have links to 
individual schools, transportation, district offices, etc…” 
 
“I would use the calendar of events most frequently and archive it.” 
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“Fewer words on home page, more links, i.e. District information, schools websites (list 
them or show them with mascots), transportation information.” 
 
“Make the calendar more focal.” 

 
Beyond just ensuring that the district-wide calendar had up-to-date and comprehensive district-
wide (including each schools calendar) information, there was also feedback on being able to 
see a calendar of events for the next school year so families could plan ahead. 

 
2. Ease of use, navigation, and consistency of the Unit 5 website 

 
There were several comments regarding the usability of the website such as: 

 
“I would like to see a home page that is more user friendly without having to go thru so 
many different links” and “I want your site easier to navigate through and use a larger 
font.” 

 
In some instances, the respondents felt there was too much content which made it difficult to 
know where to go to find what they were looking for: 

 
 “There is a lot of content there.  I think the bigger challenge is really ease of navigating to 
it.” 

 
Other common themes expressed by respondents included: 

 
• Content being old or stale 
• Larger font for the website 
• Consistent, simpler navigation (i.e. using more drop-down menu selections) 
• Eliminating cyclical links 
• Removing redundant content 

 
3. Up-to-date, comprehensive, and accurate listing of all teachers in the district with email 

addresses 
 

Maintaining a complete list of teachers with appropriate contact information such as email 
addresses was important to many respondents.  Comments included: 
 

“Complete list of teacher names, what they teach, and photo of them.  There are a lot more 
teachers in high school, so I do not know all of them when my student mentions some.” 
 
 “The Staff Directory needs some attention.  To me, this is a very important resource.  It is 
not easy to find on the website, the search engine is not easy to use, and the information is 
not always current.  It took several weeks for a new teacher to the district to appear in the 
directory this fall.” 

 
 “Updated email contact information for all teachers in Unit 5” 
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4. Unit 5 district education benchmarks and policies 
 

Respondent comments focused on what benchmarks are established by the district and the 
policies of the Unit 5 district: 
 

“More information about curriculum, how it is tied to the standards, and how we measure to 
other districts - benchmarking materials.” 
 
“District policy on bullying and how they respond to this issue.” 

 
There were comments regarding what policies the Board of Education is discussing, such as: 
 

“Please highlight district policies/information that the Board is currently discussing on the 
homepage.  For instance, parents had questions about what is going on with the 
redistricting due to building new schools and it was found in Grove's newsletter???” 

 
Other key themes from respondents: 

 
• District mission statement 
• District benchmarks and metrics used 
• Curriculum guides 
• District issues and potential risks 
• School start and end times 
• Personnel issues – i.e. John White 
• Incidents and district policies for addressing incidents 

 
5. (tie) Board of Education information 
 

Respondents’ comments were targeted at having up-to-date agendas, meeting minutes, and ways 
to provide input on topics of interest: 
 

“Items discussed at Board of Education meetings, possible changes in curriculum.” 
 
“The entire packet for Board of Education meetings, not just the agenda.” 

 
Example of topics of interest included: 
 

“School Board Meeting Agendas such as when is the next meeting on the proposed changes 
to school start times for the 2009-2010 school year.” 
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5. (tie) Consistent use and timely updates of Skyward Family Access 
 

This category included specific comments regarding ensuring student assignments, test scores, 
and grades were done consistently by all teachers and in a timely fashion.  Several comments 
focused on not being able to access Skyward Family Access at critical times during the semester 
such as right before the end of the semester during finals: 
 

“ I regularly use Skyward to access my children's progress and some teachers are very 
prompt while others do not participate until the grades come home.  I wish Unit 5 teachers 
would be more consistent in using the system - it's a great tool and benefits both students 
and parents.  Entering grades right before Progress Reports or Report Cards provides little 
benefit and is a missed opportunity for teacher / parent communication.” 

 
Top 5 Specific School Website Response Categories: 
 

Chart of Individual School Website Response Categories: 
 

Top 5 Content Requested
Individual School Websites

5) Current Teacher
 Information

4%

5) Skyward Availability / 
Enhancements

4%
1) Updated Website Content

34%

2) Create and Maintain School 
Calendar

20%
3) Teacher websites with 

Assignments
11%

4) Increase the
 Usability

8%

ALL Other
19%

 
 
1. Updated website content 
 

This was by far the category with the highest amount of responses.  Approximately 44 
respondents mentioned the content on their school’s website was either non-existent or out-of-
date.  In some responses, content was available but not consistently updated and not nearly 
enough: 
 

“The information on the website should be kept up-to-date.  Athletic website information is 
often out-of-date.  Some teacher websites are out-of-date.  My current teacher’s' website is 
maintained daily so that makes me go to the website more to check assignments and 
therefore I see other information that is available.”  
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This has led to many respondents saying they do not look at it very often because it is not 
accurate and out-of-date: 
 

“The teacher websites are wonderful when they are kept up-to-date.  I like to be able to find 
information for my children.  If the teacher is using their site and keeping them up-to-date, 
this helps me stay up-to-date on what my child should be doing.  This helps with parent 
participation.” 

 
Some additional examples of what respondents mentioned they wanted were: 

 
• Timely and consistent announcements 
• Current information on extracurricular activities 
• Accurate teacher information 
 

2. Create and maintain an up-to-date school calendar 
 

Beyond having timely website updates, many respondents’ comments focused on creating and 
maintaining an accurate school calendar: 
 

“Please make the calendars reflect what is going on each day.  Tell us when concerts, plays, 
sporting events are and the times of those.  The calendar is usually blank even when there 
are things going on at school.” 

 
Others would like be able to print the calendar: 
 

“Want to see updated content in the school's calendar.  Want to be able to print the 
calendar for this school to use as a reference around my home (i.e. hang on the 
refrigerator)”. 

 
Many respondents were frustrated with the lack of a school calendar or with the minimal 
information or old events that were on the calendar.  Although this was not the number one 
category many of the comments were closely related to keeping (calendar) content up-to-date.  

 
3. Each teacher should have a website with class/course assignments 
 

Respondents felt that it would be helpful if each teacher had a school website with class 
assignments posted on a regular basis: 
 

“Homework, assignments, class expectations for some classes.” 
 
“Sometimes the information is not up-to-date.  Some teachers have websites, some do not. 
Would like to see consistency.” 

 
Some respondents felt an updated teacher’s class assignment would help them help their 
students: 
 

“More info on homework assignments to help ensure they get done on time.” 
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4.  Increase usability of individual school websites 
 

On average, respondents found individual school websites were easier to navigate and easier to 
locate information they were looking for versus the Unit 5 District website.  However, the 
overall usability of individual school websites was still a concern: 
 

“Just update it every day - it isn't kept up very well; organized differently - the home page 
has announcements but not all of them are on an announcement page - just needs better 
managed.” 

 
Other respondents commented on the need to increase the ease of navigation and to enable quick 
and easy access to such important areas as announcements: 
 

“I would like to see announcements on the main web page or upcoming events better posted 
on the main page.  I have many friends who find it difficult to navigate the website and don't 
know to go to the daily announcements page to find out about certain club cancellations and 
the like.” 

 
5. (tie) Current teacher information  
 

Ensure the teacher information is available and current.  Some examples from respondents were: 
 

• Teach email addresses 
• Teacher biographies 
• Teacher photographs 

 
Specific comments included: 
 

“Updated email addresses for all teachers.” 
 
“Update teacher and contact information so that it is accessible and accurate at the 
beginning of every school year.” 
 
“Photos of the teaching staff to easily recognize their student’s teacher.” 

 
6. (tie) Skyward Family Access availability and enhancements 
 

Respondents generally expressed Skyward Family Access was a valuable tool.  Concerns were 
raised about timely updates, availability, and additional functionality. 

 
Comments included: 
 

“I would like to see Skyward up all the time, especially right before finals and during finals 
grading.  This is a crucial time for students to want to see their grades (especially right 
before finals).  It is highly frustrating for them and us parents when we can't get full access 
to Skyward.  If it needs to be down productivity reasons for teachers to enter grades, can it 
be down for certain hours of the day and allow access in the evening hours or pay to 
improve server response that allows everyone adequate access.” 
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“A while back on Skyward under the grade section we use to be able to click on the actual 
grade the student received an then see information regarding what the average score was 
for the entire class for the assignment or test.  This was very helpful for parents to see, 
unfortunately this capability was removed.  I would like to see it brought back.  I have called 
both the district office and the school and both tell me that the other is responsible for this 
capability and made the decision to remove it.  Skyward is a great tool but I feel that the 
district is not using it to its fullest capability.”  

 
USABILITY OF THE UNIT 5 WEBSITE AND INDIVIDUAL SCHOOL WEBSITES  
Data obtained from the on-line survey regarding the content and usability of the information on the 
website revealed the following views toward the Unit 5 website: 

 

 
 

The closer the rating is to the center of the “web” graph above, the higher the respondent felt the 
usefulness or ability to find information on the Unit 5 website.  Our scale was from 1 (representing 
very useful/very easy to find information) to 10 (not useful/very difficult to find information).  
Overall ratings are displayed as an average within each of the nine categories.  In summary of this 
data, respondents rated the usefulness of information (blue line) higher than the ability to find the 
information (red line) on the Unit 5 website.  The following charts outline specifics in each of these 
categories. 
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Usefulness of Information on Unit5 website:  This category was rated overall an average of 3.6 
with 71% of the respondents rating that the content is useful on Unit5 website. 
 

 
 

The five areas which rated the highest in terms of the information being classified as most useful on 
the Unit 5 website were: 
 

1. Contact information for teacher or other staff 
2. Calendar 
3. School/District contact information 
4. Curriculum information 
5. Cafeteria (lunch) menu 

 
Ability to find information:  Lower ratings were given for a user’s ability to find information on 
the Unit 5 website.  This category was rated overall an average of 4.8 with 48% of the respondents 
rating that the content is easy to find on the Unit 5 website. 
 

 

Average = 3.6 
71% stated information is useful 

Average = 4.8 
48% stated information is easy to find 
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Similar results were found with overall navigation.  This category was rated overall an average of 
4.6 with 50% stating that it is easy to navigate through the Unit 5 website. 
 
When analyzing the survey responses to similar questions directed toward individual school 
websites, respondents found it easier to locate information and navigate through individual school 
websites as opposed to the Unit 5 website.  Furthermore, the content of the information was also 
rated higher on these sites. 

 

 
 
The five areas which rated the highest in terms of the information being classified as useful and 
easy to locate information on individual school websites were: 
 

1. Skyward Family Access 
2. Contact information for teacher or other staff 
3. School Address and/or Phone Number 
4. Announcements/Recent News 
5. Calendar 

 
Eighty-six percent of the respondents stated the content of individual school websites is useful.  
Eighty-three percent stated the navigation is easy and 86% stated their ability to location 
information is easy.   
 
What does it mean? 
Analysis of the data from the survey supports the conclusion that individuals find information on 
the Unit 5 website useful.  However, they also found it more difficult to locate information.  With 
respect to individual school websites, individuals found the information to be useful and also easy 
to locate. 
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Committee Recommendations 
In addition to written comments provided by those responding to the survey, data supported the 
need for current content, consistent layout, and improved navigation on the Unit 5 and individual 
school websites.  In support of these items, the committee recommends the following changes. 
 
UNIT 5 WEBSITE RECOMMENDATIONS  
 

Home Page 
• Remove non-essential and duplicate information from the home page. 
• Minimize the need for users to scroll up or down (keep to one viewable page). 
• Reduce the banner on the top of the page to increase usable space. 
• Delete the Unit 5 Website Features or move it to the bottom of the home page. 
• Create an Archive link and move entries under the News & Events and Recently Updated 

Links sections once they are older than 45 days. 
• Place more emphasis on the navigation bar (i.e Home – District Information – 

Curriculum/Achievement – Superintendent – Board of Education – Contact Unit 5 – 
Students – Parents – Staff) by increasing the font size and placing in bold font. 

• Combine the Superintendent and Board of Education in to one category on the navigation 
bar.  Also combine the Students and Parents in to one category on the navigation bar. 

• Delete District Information, Curriculum/Achievement, and Superintendent/Board of 
Education content at the bottom of the home page as this information can be accessed 
through the navigation bar. 

• In the Quick Links drop-down option, limit this to less than 10 quick links.  There have been 
as many as 30 quick links.  Also, remove quick links which already exist as a link elsewhere 
on the home page. 

• Move the Search unit5.org feature closer to the top or middle of the home page as opposed 
to the bottom of the home page.  Change it to read Search Unit 5. 

 
Personalization/Customization 
• Allow users to create a user account (i.e. user name and password) to allow them to 

customize their Unit 5 home page to include information they want.  This would also allow 
users to elect to receive email/information/notifications from the district and the school(s) 
their children attend.  In addition to reaching parents through School Reach, email 
notifications can be sent to those who have created an account. 

• Consider providing RSS feeds for Unit5.org as well as for each school.   
• Consider adding mobile wireless web access for Unit5.org with limited functionality.  While 

there are other excellent resources for this, a good resource for why and how to do this can 
be found in this link.   

 
Miscellaneous 
• Staff the Unit 5 District technology area appropriately to maintain current website content 

and to allow for timely updates to be made. 
• Leverage the technology classes at the high schools to perform common updates to the 

website and/or individual school websites. 
• Leverage employees from State Farm and other local businesses to assist the Unit 5 

technology area to suggest ways to update the Unit 5 website or help make changes to the 
Unit 5 website. 
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• The committee recommends the same or similar on-line survey be completed again in two 
years to reassess the usefulness and usability of the Unit 5 website.  Additionally, we 
recommend a future study topic to examine the functionality, usefulness, and consistency of 
all the Unit 5 website pages beyond just the home page. 

 
INDIVIDUAL SCHOOL WEBSITE RECOMMENDATIONS  
To create consistency among the individual school websites, the committee recommends the 
following minimum information be included on each school website: 
  

1. Calendar 
• The key is to keep the calendar up-to-date with accurate information. 
• Assign content responsibility for the school calendars to one or two people in each 

school.  These individuals could include the front office secretaries who may already be 
maintaining and making updates to an existing calendar.  By allowing them to make 
updates to the school website calendar, this will ensure timely updates are made and 
parents/students/staff have access to a complete calendar. 

• Use a standard template. 
• Include standard events (special events, athletic events, holidays, PTO meetings, etc…). 

 
2. Contact information (address/phone numbers/principal information) - very visible near top 

of page with a map of the school location 
 
3. News, updates, and upcoming events 
 
4. Principal and/or school newsletter (in .PDF format) and archive of past issues 
 
5. Faculty/staff listing and contact information 
 
6. PTO board listing, contact information, meeting dates, meeting minutes 
 
7. Curriculum listing 
 
8. Links for: 

• www.Unit5.org 
• Lunch menu 
• Feeder school info 
• Skyward Family Access (additionally, “Skyward Family Access” should be consistently 

used as the naming convention on each school website.  The committee found several 
variations of this such as “Skyward”, “Skyward-Family”, “Skyward Access”, and 
“Skyward Family Access”) 
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Appendix A 
The customer survey was developed using Survey Monkey which is an online survey tool.  The 
Unit 5 district purchased a subscription to this service thus allowing the committee access to this 
tool.  A link to the survey was placed on the Unit 5 website.  The following communications were 
made to notify individuals know about the availability of the survey: 
 

1. An announcement was made through the School Reach notification system. 
2. Communications were sent through several of the principals’ newsletters. 
3. Communications were made to the Citizens Advisory Council. 
4. Informal communications were provided by committee members to neighbors, relatives, 

friends, and co-workers. 
 
There were a total of 26 questions asked on the survey.  Twenty-four questions were structured 
questions while two questions were free-form questions (Question #15 and #23). 

 

Information Sharing – The Internet Survey – Responses to All Questions 
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Individual Responses to Question #15: 
1. curriculum maps, 

2. Curriculum guides that teachers are to follow 

3. consolidated calendar of all events; easier navigation on unit5.org 

4. More CAC info. - members, what they are doing, meeting minutes, etc. 

5. nothing 

6. Points of pride, innovative things occurring in the district, ideas under consideration for community input, 
more information about curriculum, how it is tied to the standards, and how we measure to other districts 
- benchmarking materials 

7. What, if any programs are available for a student that is struggling with school or a particular subject. 

8. Some schools are more encouraging than others regarding teacher/class info on their websites.  I find 
that some teachers at my kids schools (NCHS and KJHS) have assignment info, etc out on their website, 
others have it sporadically or delayed and others don't at all.  I think it's important for parents and 
students to have this available - when my kids don't have it at home with them, we can't find it 

9. specific details about school activities.  I would find it better, more economical and environmental to send 
weekly updates with information via email while being available online. 

10. I would like to see missing assignments. daily assignment, homework and test scores. 

11. I think the information I need is there it just doesn't seem easy to find.  Or maybe it just isn't that self 
explanatory. 

12. We've had problems getting information concerning Music concert info.  It is not always updated. 

13. Help to navigate it 

14. I want your site easier to navigate through, and use a laeger font. 

15. There is a lot of content there, I think the bigger challenge is really ease of navigating to it. 

16. Complete list of teacher names, what they teach & photo of them.  There are a lot more teachers in high 
school, so I do not know all of them when my student mentions some. 

17. What will be the redistricting plan for the 2010 school year?  Can you have Grove and Northpoint 
Elementary school attend the same junior high school?  How do we get to voice our opinions? 

18. Child is new to Kindergarten.  I may not be fully aware of the information I need yet.  I am sure 
communication becomes more critical as the child progresses through school. 

19. N/A 

20. Student progress metrics, Issues faced by Students and School. Risks identified for students and school 
reaching and Annual goal and measures taken to address issues and mitigate Risks. 

21. I WOULD LIKE TO SEE MY CHILDS TEACHER'S WEBSITE UPDATED MORE FREQUENTLY 

22. Expansion plans 

23. Items discussed at B of E meetings, possible changes in curriculum 

24. The calendar for the district and calendars for each of the 3 schools my child has attended are absolutely 
worthless.  Calendars should tell people what is going on, for example, sporting events and times, concert 
times, testing times, etc.  With as large as Unit 5 is, they should invest in a real web designer who can 
make navigating the pages easier and hopefully design a website that actually has information on it. 

25. How Unit 5 schools rank academically within Illinois and throughout the country. 

26. I do not have an answer 
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27. Day-to-day survival stuff (menus, is there practice, is there a game). Not all teachers use e-mail but 
should. Info is spotty and unreliable. Not updated very much. Needs to be updated daily. 

28. I would like to see a home page that is more user friendly without having to go thru so many different 
links. 

29. I think the the recent changes have made the site harder to navigate.  When I go to look for information 
about things going on at school or specific activities, it is difficult to find them and there is much that 
doesn't get updated in a timely fashion.  I also think that all teachers should be required to post grades 
on skyward. 

30. The information is not clearly organized.  I can never find what I'm looking for.  Plus, the calendars are 
usually not current. 

31. All teacher e-mal addresses. 

32. I was disappointed when I tried to find out the NCHS Homecoming Parade route online and it wasn't 
available anywhere.  I specifically went to the Unit 5 website assuming it would be there, but it wasn't.  
Neither was it on the NCHS website.  My younger children don't attend high school yet, but we're 
interested in community activities, so it seems short-sighted that you don't offer that type of information. 

33. Since the District and NCHS updated their websites, I find it more difficult to find the Guidance Dept site 
for scholarship information.  Last year when he was a Junior it was easier to find, this year it takes a few 
tries to find it.  Wondering if a Guidance link on the district site for parents of Seniors would be helpful. 

34. na 

35. meeting agenda and minutes 

36. Nothing. 

37. district policy on bullying and how they respond to this issue 

38. Academic team info and more assignments and homework info. 

39. Any new info posted to be high lighted some how 

40. Safety updates regarding incidents like kids being stuck with pins - I know names are private but I woud 
like to know what is going on at my school and not read it in the paper. Mentorship for students on the 
edge of dropping out, what is done to prevent/educate on suicide. 

41. More information about new things being considered for next year:  redistricting progress, school start 
times, allow us to do more surveys on change topics since parents can't always make board mtgs. 

42. School spirit wear sales 

43. A larger font size 

44. Teacher contact information needs to be updated.  For example, Mr. Nevels doesn't have an email 
address but when I called the school they gave me one and weren't sure why his information wasn't on 
the website. 

45. None 

46. cannot think of any right now 

47. Principal bios; think it would be helpful to know about the experience and education background of those 
who captain the schools our child do/will attend. 

48. easier access for school events such as choir and band concerts 

49. The best way to handle concerns with a teacher or staff member, helping your student succeed in school, 
ways to encourage your child to stretch themselves. 

50. I find the information in general to be more difficult that  before the change to find.  I would like to see 
high school course expectations to be easier to locate if they even are - I haven't found them yet. 

51. I would like to see our superintendent's reason for not standing behind our Fox Creek students against 
the proposed gravel pit across the street from the school when we supported his request for additional 
funds during the referendum vote this past election! 

52. Concerning new schools and boundaries, 

53. Any fliers that come home with the kids today should be discontinued and placed on the Unit 5 district 
website or the school websites instead. 

54. info on what we are doing to meet the needs of ALL students -- esp gifted/talented.  We have a highly 
educated parent base here and it stands to reason that many kids are high achievers - or have the 
potential to be - and yet we do nothing to nurture that especially during the early years. 

55. more updated school calendars 

56. I haven't thought about it a great deal. One small change is when I click on facilities list contact, I still 
have to click on school websites to access the individual websites. Why not highlight the name of the 
school on the facilities site to directly take me to the school website. Not a big deal, minor improvement. 

57. The entire packet for BOE meetings, not just the agenda. 
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58. I would like to be able to find information on the website all I get noew are the rotating heads and a list 
of things to find but the links dont work. 

59. More information about school activities, such as when the dances are and times in advance. 

60. Changing of school start times, issues being discussed ahead of time in board meetings 

61. the schools post the calendars, which is good, but they never really have any of the events on them.  
Posting events would be great! 

62. School Board Meeting Agendas such as when is the next meeting on the proposed changes to school start 
times for the 2009-2010 school year. 

63. na 

64. The Staff Directory needs some attention.  To me, this is a very important resource.  It is not easy to find 
on the website, the search engine is not easy to use, and the information is not always current.  It took 
several weeks for a new teacher to the district to appear in the directory this fall. 

65. I am not sure 

66. N/A 

67. Snow day information is available but hard to find/get to.  I usually go to WJBC because it's easy to find 
there. 

68. better  navigation less clutter When I hover over parents or students I want to know what is under this 
title not waste time going and searching, I am talking about an identifying dropdown please. 

69. The format is somewhat busy.  The Unit calendar always says no events...there is always something 
going on. Perhaps, click on the date and tell us if school is in session and then have links to individual 
schools, transportation, district offices, etc.  I would use the calendar of events most frequently, and 
archive it.  Fewer words on Home page, more links, i.e. District information, schools websites (list them or 
show them with mascots), transportation information.  Make the calendar more focal. 

70. na 

71. School/district-wide events on ONE calendar or list. 

72. A more comprehensive, updated calendar of district/school events. (not just athletics, or days off) 

73. Please highlight district policies/information that the Board is currently discussing on the homepage.  For 
instance, parents had questions about what is going on with the redistricting due to building new schools 
and it was found in Grove's newsletter ??? 

74. updated universal calendar 

75. easier access to school sites 

76. None 

77. more current reports/minutes from board meetings; agendas for upcoming meetings 

78. Current topics being discusss by the School Board.  Such as Time changes that rumored to occur next Fall 
2009 and redrawing the school lines. 

79. Next year's calendar 

80. What schools feed the higher level schools.  You have to instead determine it by comparing boundareis.  
A simple list would be so much easier. 

81. n/a 

82. I would like to see the skyward family access back on the unit 5 homepage. 

83. on grades on skyward - give the total earned & what status they are.  Also list how many credits are 
needed for each level i.e. Freshman = 0-5, etc.  I spent a ton of wasteful time looking for this information 
& became very frustrated looking so I had to call the District Office to find out that info. 

84. skyward, the school calendar and staff email lising are not easy to locate.  There is a lot of stuff that I am 
not interested on the web.  Wish you had a separate parent web screen with easier access.  Also wish 
skyward was not shut down during the grading period.  If you have an issue with a grade by the time you 
can view it on skyward the teachers are gone for the summer or on christmas break.  My kits got a 
79.50% total score for their semester if a grade is that close to going to the next letter grade there should 
be some way to get in touch with the teacher before the semester ends.  All these grades, in high school, 
go on their transcripts.  A change in a letter grade is a big issue and there should be some way to get in 
touch with the teachers after the semester ends! 

85. I would like it be more user-friendly. 

86. teacher email address on the school web site 

87. Teacher and employee background information. 
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88. Most info is already there but what would be better - all teachers use Skywards properly so grading info is 
accurate. 

89. I would like to see more information on what our administrators are doing day to day ie., what types of 
programs are being implemented and at what schools and for what population of students ex.: at-risk, 
special ed, gifted. 

90. more updated website for student activities at the high school 
more teachers using websites in classroom and for learning 

91. n/a 

92. Much easier way to navigate to school Web sites. 

93. No additional information requested 

94. When looking at the list of facilities can they make those hyperlinks to the school site rather than having 
to go back and find elsewhere? 

95. Real time bus info. (late bus, on time, substitute driver, etc.) 

96. Current Weather info that is used by administrations to determine whether the elementary children will be 
sent outside at lunch recess. 

97. A better search engine to find things on the website 

98. Weather or not there is a delayed opening or school closing, in the past I have always had to watch the 
news station. 

99. More information choir regarding practices and performance times. 

100. Updated current news and info: what events are cancelled due to inclement weather, etc. -  all available 
in an easy to find location 

101. Everything that I have needed to find has been on Unit 5's website 

102. A calendar of events for each school's activities. 

103. Team websites for parents to check homework assignments are totally outdated.  More pictures of 
classroom activities so parents can visually see what their children are doing.  Wrestling website was 07-
08 up until this month. 

104. Easier to find things 

105. none at this time, but all teachers email addresses would be great. 

106. Activities - what events are happening at what schools on what days; district-wide policy info (eg. 
cancelling schools or cancelling activities); inclement weather information - what activities and events are 
being cancelled; current info (not info from months prior on the home page) - keep that information 
available as a look up/search but keep current info on home page; easy access to skyward 

107. If this is available, it is very hard to find - school start and end times.  Also, I've been looking for 
information on whether school start times are being changed for 2009-2010.  Can't find this information. 

108. communications about personnel issues, ie John White, the administrtive changes at NCHS and Chiddix 

109. Suggested summer reading list recommendations for each grade level. 

110. I regularly use Skyward to access my children's progress and some teachers are very prompt while others 
do not participate until the grades come home.  I wish Unit 5 teachers would be more consistent in using 
the system - it's a great tool and benefits both students and parents.  Entering grades right before 
Progress Reports or Report Cards provides little benefit and is a missed opportunity for teacher / parent 
communication. 

111. all textbooks and assignments on line when possible....almost there at jr hi level and we really like that. 

112. Board meeting minutes more up to date. 
Graduation times. 

113. not necessarily anything different but the site needs a serious usability study.  There is way too much info 
on the front page.  I often go to the student link to find what I am looking for.  It's overwhelming. 

114. Updated email contact information for all teachers in Unit 5 

115. Better calendars of programs at the higher level schools - concerts, etc. 

116. Larger print.  Everything is so small even when there is a school closing. 

117. School Closings due to weather/whatever should be available on the home page www.unit5.org 

118. Please make sure that each school's website has up to date information... ie teacher information. 

119. I would like to be able to e-mail my childs second grade teacher!! 

120. n/a 

121. To admit when they make mistakes and discriminate and continue to practice unfair hiring practices!! 
How about just being Honest to the taxpayers that pay your paycheck!! 

122. mission statements 
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123. Nothing I can think of at this time. 

124. I am an alumnus looking for information about alumni activities and what is happening in the district.  I 
realize that this is not a top priority on the website, but I found the information hard to find, and many 
links didn't work. 
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Individual Responses to Question #23: 
Just updated every day - it isn't kept up very well; organized differently - the home page has announcements but 
not all of them while all of them are on an announcement page - just needs better managed. 

More teacher websites that have calendars and homework linked and worksheets available to download.  Few 
teachers take the time to do this.  May be due to the fact they receive no extra pay for such tasks. 

Want to see updated content in the school's calendar.  Want to be able to print the calendar for this school to use 
as a reference around my home (i.e. hang on the refrigerator) 

I would like to see Skyward up all the time, especially right before Finals and during Finals grading. This is a crucial 
time for students to want to see their grades (especially right before Finals). It is highly frustrating for them and us 
parents when we can't get full access to Skyward. If it needs to be down productivity reasons for teachers to enter 
grades, can it be down for certain hours of the day and allow access in the evening hours or pay to improve server 
response that allows everyone adequate access. Thank you. 
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More up to date information.  The website is rarely updated and especially the teacher's websites.  It would be 
helpful if my child's teacher had a website, Miss Megan Brown. 

club information, updated calendar.  In general, just updated regularly. 

All info needs to be updated in more timely manner 

I would like to see announcements on the main web page or upcoming events better posted on the main page.  I 
have many friends who find it difficult to navigate the website and don't know to go to daily announcements page 
to find out about certain club cancellations and the like. 

Chiddix needs to keep it's school calendar up to date.  It never is. 

none 

All of the above, the Fairview website is HORRIBLE! 

More consistent use of the teacher websites to put assignment info would be helpful. 
 
Note - I put NCHS, but would rate KJHS about the same and it use it just as often. 

Better information related to class and school activities.  While each grade and class has a spot for a website, I have 
not encountered one that was updated with any information. 

Websites for all teachers 
Links to teacher recommended educational information on their websites 

Seems like announcements could be kept more current, or may need to encompass more issues. 

This would be a great place for Ms. Bolten to put band schedule information!!!! 

Building usage schedule with after school events 

I'd like to see the recent news section a little more  clear so that we know if it is today's or an older date.  But their 
left hand navigation is easy to use and intuitive. 

I want the site easier to navigate through.  Information not to be hidden. Schedules and calendars current. Updates 
daily if needed. 

Announcements updated every day, make the Athletics site more user-friendly (there are a lot of redundant 
screens) 

Voting on how we are redistricting for 2010. 

n/a 

TEACHER WEBSITES UP TO DATE 

Student and School issues and how they are being addressed. Risks identified for students and School in meeting 
the annual goals and what risk mitigation steps taken. 

Homework, assignments, class expectations for some classes 

Please make the calendars reflect what is going on each day.  Tell us when concerts, plays, sporting events are and 
the times of those.  The calendar is usually blank even when there are things going on at school. 

Information is not always current for both academic and sports related items.  More frequent updates would be 
beneficial to make the site more user friendly. 

updated class sites 

I do not have an answer 

It's the incompleteness of the info (calendar, teachers websites/e-mail). Front page is six months old. No 
announcements included, etc. Kids don't bring notices home, so post current notices, etc. 

NCHS's site is pretty good however, Glenn school's site I rarely check because they do not keep it updated and their 
activity calendar is not kept. 

I would like to see the daily announcements posted in a more timely fashion. 

More current info with announcements.  It's mostly very general information.  The teacher websites are the most 
valuable. I access the teacher websites thought the school website.  This reason is primarily how I use the school 
website. 

Navigation to other areas of the website once you are no longer on the home page is difficult. 

For all teachers to update their websites.....   my teacher still has 2007 school year up. 

All teacher e-mail addresses. 

Homework assignments.  And, would like all teachers to use skyward 

More attention to Boys Swim Team and their achievements would be nice; seems they don't get any attention what-
so-ever from NCHS.  It is nice that the Girls Swim Team received some recognition but that was only after State 
competition and not during their regular season. 
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Can't think of anything. 

Updated weekly curriculum calendar on all 6th grade teacher websites, 8th grade has this important information 
available for both the student and parent(s) to refer to.   6th grade is especially important for students who need or 
have more difficulty transitioning with several changes and demands with curriculum from grade school to junior 
high school. 

Team assignments and homework info. 

i would like for all teachers to have their websites updated, and some to have more info than just their email 
address and schedule. 

the teacher websites are wonderful when they are kept up to date. I like to be able to find information for my 
children. If the teacher is using their site and keeping them up to date, this helps me stay up to date on what my 
child should be doing. this helps with parent participation. 

School spirit wear 
PTO Information 
Homeroom parent helper contact information 

more information on the PTO 

I would like for the information to be up to date.  The calendar is never updated with school events.  There are 
some teachers listed as staff but there email addresses are not available.  Keeping these sites up to date is surely a 
full time job, but if it's going to be out there for people to access it needs to be up to date.  Several clubs and 
organizations are very hard to find.  The music and band information is very hard to find.  You have to dig for it.  It 
should be better organized.  Some type of standard format for all the schools would be nice so transitioning 
between schools would help you locate the information.  I'm sure with each school maintaining their own website a 
lot reinventing the wheel is occurring. 

More info on Teacher website for my child's classroom 

The information on the website should be kept up to date.  Athletic website information is often out of date.  Some 
teacher websites are out of date.  My current teachers' website is maintained daily so that makes me go to the 
website more to check assignments and therefore I see other information that is available. 

Student Progress Report card. 

cannot think of any right now 

All teachers have websites and assignments listed.  Also would like to see the websites of all schools share similar 
format.  Soon I'll have children at two different schools; for efficiency, it would be easier to find certain items 
labeled the same rather to spend so much time navigating through each to find the same information in two 
different categories.  I understand each school wants to personalize their sites, which I'm not against; but business 
websites provide a standard format so customers find the information that is most common while still allowing 
independent owners to personalize in other areas to identify the same business from another. 

Information to help families be more involved in the student's education such as tips on dealing with teachers, how 
to handle complaints, how to help your student succeed, etc. I would like info both by e-mail and printed format. I 
think that helps reach all families even if they do not have access to the internet. There should be more space on 
this survey for comments. I check Skyward for my student's grades, but not all of those grades are entered in a 
timely fashion (some grades from the first trimester are still missing) which makes the tool much less useful. 

Teacher web pages should be consistent.  Also, athletic information should be updated a little more regularly. 

The school calendar never seems to be current - whenever I go there the dates all seem to be blank.  Schools 
should have accurate, detailed calendars (each day - all activities no matter how small the club) because 
information is not always accurately relayed by our children as much as we'd like it to be or schools think it should 
be - kids are kids and they're still learning the importance of relaying information and parents end up without the 
information necessary to be effective on many levels.  You want parent involvement - make being there a little 
easier. 

The Parkside athletic website is horrible, especially compared to those of the other Jr. High schools.  Not updated, 
no information about the teams and some of the boys sites are not updated at all to show current teams. 

Daily Homework assignments, specific functions/activities going on at the school each day 

Any fliers that come home with the kids today should be discontinued and placed on the Unit 5 district website or 
the school websites instead. 

I wish the calendar were more complete and accurate. I wish all clubs were represented with information especially 
when there are changes to previously scheduled meeting dates.  I wish teachers kept their websites current -- some 
do, some don't. Some don't have websites.  Overall, though, I think the Prairieland site is well thought out and well 
maintained. 

Sometimes the information is not up-to-date. Some teachers have websites, some do not. Would like to see 
consistency. 
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A while back on Skyward under the grade section we use to be able to click on the actual grade the student 
received an then see information regarding what the average score was for the entire class for the assignment or 
test.  This was very helpful for parents to see, unfortunately this capability was removed.  I would like to see it 
brought back.  I have called both the district office and the school and both tell me that the other is responsible for 
this capability and made the decision to remove it.  Skyward is a great tool but I feel that the district is not using it 
to it's fullest capability. 

Information about school dances and activities prior to the week of the event. 

information on the calendars, updated athletic information, especially about tryouts. 

The daily announcements are not always updated in a timely manner.  I rely on these announcements for 
information. 

nothing 

Chiddix is misspelled in the drop down in #2.  That is pretty sad, considering this is a school district website! 
The pictures on the CJHS website are good -- make the school more personable and friendly.  Compared to some of 
the others, the CJHS website is a really good one! 

Graduation rates & where seniors go or what they do after graduation.  Statistics on how many students work.  
Better and more timely information regarding clubs. 

like to see DAILY ANNOUNCEMENTS up to date more. 

More info on homework assignments, to help ensure they get done on time. 

Would like to see the reason why our superintendent did not stand up for our Fox Creek children against the 
proposed gravel pit across the street from the school when we supported and passed his referendum for additional 
funding this last election! 

I would like to see more info on what is happening at the school... book fairs, sports events, music performances,  
sometimes this info is very hard to find I would like this on the main page. 

an email to alert me to check for changes in the website would be nice. 

comprehensive calendar and timely daily announcements posted. 

I would like to see the announcements updated on a daily bases.  There are many times they are not updated for 
over a week.  The information is helpful for the parents when the kids aren't able to hear the announcements. 

I'd like to see the teacher's keep their websites updated.  Some are still with last years information and it's now 
January 2009 

more information on what is going on in PTO. 

I would love to see the calendar kept up to date and include as many as possible activities, including such things as 
dances, music performances, finals schedules etc. I would look at this often but have been disappointed to find very 
little on it. 

hot topics area with immediate school news or announcements to parents.  This would need to be kept up to be 
valuable 

parent guide to proper traffic patterns related to drop off and pick up of kindergarten and first grade students 

Updated information 
Graduation information 
College Prep details 
High School registration timelines 

updated information on a more regular basis 

For the website to be updated.  At the end of the summer I wanted to check the teacher supply list.  The previous 
year was posted not the current year. 

None 

more accurate/up to date faculty contact list 
All teachers enter grades on skyward, at least every couple weeks 

Updated calendars.  They rarely have useful and full information. 

n/a 

How about a school newsletter?  A calendar that reflects all the events at the school on a give day, ie athletic, 
concerts, clubs, etc. 

easier use to find the specific teacher website if they have one. 

Skyward ACCESS AT ALL TIMES especially during finals!!!!    An UPDATED!! NCHS calendar - it never has anything 
listed.  Took me all month to find out when madricalls was - even the school office did not know and the person in 
charge of this did not return my call so by the time I found out when this was the tickets were sold out.    Up dated 
Athletic web. Last year they had the fall sports on the athletic page for the entire school year.  This year it is better 
and they do have a winter sports page. 

calendar is not usually accurate 
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teacher email address and office support email addresses 

N/A 

more updated information about activities 
more teachers using/creating websites 

Keep the information updated -- this is a real problem, particularly with Band information - parents and often kids 
don't know until the last minute when and where things are scheduled, and the calendar is not kept updated. 

I'd like the information updated. Sometimes club info is from the previous school year!! I'd like to know when try 
outs are for various activities, deadlines for physicals for sports --4-5 months in advance. Often info is never 
updated. 

none 

The school calendars are NEVER updated, it would be nice to have those up to date with school activities including 
clubs (Scouts, Chess, etc). 

Daily updated homepages for ALL teachers and their classrooms. This would be very helpful with parent/child 
communication. 

Updated teacher websites.  Up to date course descriptions. (currently, many teachers do not maintain their website 
& the available course selections are out of date) 

I would like to see the school website updated.  It is usually very old information.  Also, it would be nice to have 
more information like clubs, organizations, ways to help.  If meetings aren't convenient to your family, you are out 
of the loop of what is going on in the school. 

The calendar with more update information on it about activities happening at the school.  i.e music programs, 
chess club, class field trips, testing, etc... 

none at this time 

School supply lists are out of date and were not posted in a timely manner for 2008/2009 school year. 
 
Also, registration information is not clear.  For example, I did not know that Kindergarten registration is really a 
program that I needed to attend for the full hour plus it was scheduled.  I thought I just needed to stop by and sign 
up.  In addition, when we started first grade, I did not know that if I mailed in my registration information that I did 
not need to come to the school before school started to complete any additional paperwork.  I showed up at the 
school and it was then that I was told that I didn't need to be there.  I'll know better next time, but it would have 
been nice to know as I'm a new parent of a school age child. 

Choir practice and performance times. 

current updated information; teacher websites are rarely current and almost always full of info about past school 
years; school home page is usually not very current; 

If a teacher advertises they have a website; the links should work.  I would like to see more consistency between 
the teachers on maintaining homework assignments/study guides within their websites. 

I would like to see more information on the main page.  I couldn't find the boys basketball schedule.  It would be 
nice to have a calendar of all the events. 

Please have up to date information.  Athletic schedules are much improved on the new Chalkboard website, team 
sites are rarely updated.  Many teacher websites do not have up to date class information.  The link to the foreign 
language teachers from the R team page takes you to their email addresses not to the webpage. 

It is not always up to date and that is very frustrating. 

more frequent updates 

keep all info up to date - it is often out of date 

More pictures.  Updated team websites 

all teachers have websites that give current (up-to-date) homework assignments, test dates and information to be 
covered.  This would be especially helpful in middle and upper grades where teachers "rely" on students to relay 
information home to parents.  I have found that I miss out on a lot if important info due to no direct or ongoing 
communication from teachers 

Info is available but sometimes out of date. 

keep it UPDATED - as current as possible 
it's very frustrating to see the delay in posting of updated info 

It would be useful if they would update there site. 

teacher websites need to be current, including homework info; athletics pages are rarely current; most teacher 
websites (including elementary school sites) have photos of kids from past school years; grade information on 
skyward needs to be kept current or it isn't useful to parents 

Better access to sports info-hard to find game info for freshman football 

The club/org websites need to be updated regularly. Especially band & orchestra information. 
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Lunch schedules (times each grade level eats) 
Each class' daily schedule 

All teachers need to use the Skyward grade book.  Not all staff members are listed in directory  Important to keep 
website current! 
Idea of a newsletter at the high school is outdated.  Most information available on the website and in a timely 
manner.  Newsletter would not provide frequent current updates.  Like the quarterly format which highlights certain 
events, daily announcements are better 

I believe all teachers should maintain a website with current info for their class. 

better information on the homework for the kids most of this is not kept up to date which makes it hard to help my 
children keep on task. 

Suggested summer reading list for students based on grade level & for advanced readers.  Also, academic 
challenges/suggestions’ scavenger hunt activities for students to do during the summer - perhaps get "extra credit" 
or Cav Cash if they can turn anything in when they return to school in the fall. 

websites are very good. more info is always better, but current level is great. 

Graduation times 

Updated email addresses for all teachers 

CJHS has an excellent easy to read website 

I'd like news, updates and general communications to be sent in e-format to my email address AND be availabe in 
electronic format through the school website for me to access at my leisure. 

The lunch menu on the home page of Northpoint's web page. 

Use of the calendar rather than a PDF calendar.  Testing dates and other important dates should be on the 
calendar. 

Update teacher & contact information so that it is accessible & accurate at the beginning of every school year 

I liked the posted school closings but I can easily go to the unit website. 

More teacher websites...information about upcoming assemblies, fundraisers, testing, etc. 

Teachers do not update the Chiddix calendar.  It is very difficult to look ahead on the school calendar when it is not 
updated.  Also, the school is not doing a very good job of posting the daily announcements.  Those have important 
information that parents need to know. 

Weekly updates from my child's teacher -- regarding what the students are focusing on that week ... and what we 
might help them with. 

How about showing actual pay this administration pays its employees and the raises they vote them self in and 
some form of code of conduct for employees and administrators must follow so the public can see that bad 
practices are still going on and discrimination with in Unit-5 is more the Norm than Not!! 

I would like the teachers to maintain and/or keep up to date with individual classroom websites 

when the lunch menu changes from the stated one. more consistently input skyward grades. more updated teacher 
websites. 

More consistent, all athletics instead of a few depending of if the coach inputs info, all clubs and the times they 
meet, with accurate info. so we can check on a student council meeting, etc.... 

Currently the calendar at Sugar Creek's site is blank so it's obviously not helpful.  Otherwise the school's site is 
good.  Some teachers have much better websites than others which is somewhat disappointing, but I suppose that 
is due to teacher's interest and/or skill level.  I don't believe the current newsletters are posted regularly either. 

daily announcements - seems to be a problem getting them updated daily 

Photo's of the Teaching Staff 

As an alumnus, I have looked at school websites to see what is new at the school, and what staff is currently doing.  
I like to see what my former teachers are doing and the impact they are having.  The problem is, from site to site 
within Unit 5, the information and formats are so different that it's hard to find this kind of information.  It's 
important that each school be unique, but some standardization would make things easier to find...especially for 
those transferring schools. 
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